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Privacy Policy
Welcome to CanadaCitizenshipPrep.ca.

Your privacy is important to us. This Privacy Policy explains what information we collect, how we use it, and
how we protect it when you visit or use our website.

By using CanadaCitizenshipPrep.ca, you agree to this Privacy Policy.

1. Information We Collect

Depending on how you use our website, we may collect:
Information You Provide

e Full name

e Email address

e Contact form submissions

o Feedback and survey responses

e Account registration information (when available)

Automatically Collected Information

When you visit our website, we may automatically collect:

e [P address

e Browser type

e Device information

e Operating system

o Pages visited

e Date and time of your visit
o Website usage statistics

2. Practice Test Information



If you complete our practice tests, we may store:

o Test scores

e Completed modules

e Practice history

o Progress (if user accounts are enabled)

This information is used only to improve your learning experience.

3. Payments

If you purchase a subscription or premium service in the future:

o Payments are securely processed through trusted third-party payment providers such as Stripe or PayPal.
o CanadaCitizenshipPrep.ca does not collect, store, or have access to your complete credit card or banking
information.

4. How We Use Your Information

We may use your information to:

e Create your account

e Provide access to practice tests

e Save your learning progress

e Respond to your inquiries

o Improve our website

e Send important account notifications

e Prevent fraud and unauthorized access

We do not sell, rent, or trade your personal information.

5. CooKkies

Our website uses cookies to:

e Remember your preferences

e Improve website performance

o Keep you signed in (when applicable)
e Analyze visitor traffic

o Enhance your browsing experience

You may disable cookies through your browser settings, although some features may not function properly.



6. Third-Party Services

Our website may use trusted third-party services including:

e Wix

e Jotform

e Google Forms

e Google Analytics (if enabled)
e Stripe

o PayPal

These providers have their own privacy policies governing the information they collect.

7. Data Security

We take reasonable administrative, technical, and organizational measures to protect your personal information
against:

e Unauthorized access

o Loss

e Misuse

e Disclosure

e Alteration

However, no method of internet transmission or electronic storage is completely secure.

8. Your Rights

Depending on applicable privacy laws, you may request to:
e Access your personal information
o Correct inaccurate information
e Delete your information

e Withdraw consent where applicable

To make a request, please contact us using the Contact Us page.

9. Children's Privacy

CanadaCitizenshipPrep.ca is intended for individuals preparing for the Canadian Citizenship Test.



We do not knowingly collect personal information from children under the age required by applicable privacy
laws.

10. External Links

Our website may contain links to third-party websites.

We are not responsible for the privacy practices or content of those external websites.

11. Changes to This Policy

We may update this Privacy Policy from time to time.

Any changes will be posted on this page with an updated effective date.

12. Contact Us

If you have any questions about this Privacy Policy or your personal information, please contact us through our
Contact Us page or email us at hello@canadacitizenshipprep.ca
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